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The bKash Story

‘bKash’ is a word that resonates with development,
people’s prosperity, and social growth. Since its inception
in 2011, bKash has become an integral part of the lives of
millions today through fast, easy, and secure digital
transactions.

Over the years, bKash has built a robust network of nearly
350,000 agents and 750,000 merchants across the
country.

bKash also integrated with banks, financial institutions and
service providers to strengthen the cashless digital
financial ecosystem of the country. As a result, bKash is
now a trusted platform with a largest customer base of
more than 78 million.

PAGE 01

Partners

¥ BRAC BANK
s \anfseT

SoftBank

Grc==  &§

BILLe MELINDA

Money in Motion LLC

RJ.\. t\ foundarion

ANT
GROUP




bKaSh“/V‘ PAGE 02

Customer App Business App Merchant App DSO App USSD

V401230

= Book Forest_01319342449

‘-. Kazi Reedwan
-
& o Tap for Balance

01681474939
. O (mr— >
=®) Yy i
Send Money Mobile Recharge Cash Out Milh: PZ‘:’:V'V(‘H'

& 9 & o ®

Add Money Pay Bill Savings ‘;onr @ J 0 My Agents Master Wallet

Cashin B2B Transfer B2B Request

L for oW ) FIGTAT CTYA bKash
See More v Pay Bill Remittance  Microfinance
o o +%1.30 1.Send Money
2 01711447443 18 PM 22/11/20 Pr ¢ 2.Send Money to Non-bKash User
My bKash See Al @ ‘@ @ BT 3.Mobile Recharge
] {_09 @ aﬁ’ & B2B Receive Savings B2B Send i esfce 4.Payment
¥ A e (Bank) Registration (Bank) S = ; 5Cash Out
PriyoNumbers  AutoPay  RobiMyOffer  Save =y (b» ) Q 6Py Bil

@ arer W Ramard  orswf ot fe 7.Microfinance

wien Strike Rate s Refresh : e
Customer m A 8.Download bKash App
+ ) ?

Service mv::!:v PR Visited Total Agents Strike Rate 9.My bKash
faroref 20 32 62.5% 10.Reset PIN

Suggestions See All At S
0 0 = Transaction Summary
0O B o= ¢ 9 R s
Shadhin Music ~ Caretutor: “araz Shongjog  Rabbithe TV HOWS “TR/SAR wf
= Rarant Traneanrtinne Rafrech ™
=2 -
f = A = ¥ ® = & “ n
Home C Home ( T P Home

ONE PLATFORM FOR ALL FINANCIAL SOLUTION



pKash P

Panchagarhds

RANGPUR "l &
REGION 2

Joypurhat, 1}‘Sherp;11 ' ~
K o SYLHET
BOGRA 1, MYMENSINGH % gy e
REGION (&7 (REGION % pegion

g Y S 1

Tangail '~ C

P i \
< i _DHAKANORTH ° %
Kisntia 3 ReGiON o
Jhenaidah Munshigan

, Nawabganj

Lo Jessore, % Madaripur S8 oy | ol (% Knagrachhari

L KHuLNA o Recion L

TBARISAL 4 \

REGON, (JEARSALTE Rangamati

) CHITTAGONG

4 REGION
4
A

Cox's Bazar

a ‘a
ore f g Gopalgan;

CHITIAGON

AnISAL

KHUINA ™1 - 7y

“a
Patuakhali

2 +
Barguna
>

PAGE 03

GIS INTEGRATION
FINANCIAL SECTOR PIONEER

Largest Sales Distribution Network

Helps to build the largest sales distribution network of
Bangladesh leveraging the power of GIS

Support Business through Location Intelligence

The process of using geospatial data to identify trends
and relationships, and to gain insights for decision-
making. On top of that spatial data gives another
dimension to the business.
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bKash Map

Locate ATMs, bKash Agent Points, bKash Customer Care and Merchants across Bangladesh
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OPEN SOURCE COLLABORATION

Open Source Data

OpenStreetMap data plays a vital
role in building custom map and
products. In bKash universe mostly
building and bridge layers has been
used.

Postgre SQL

Open Source Database

Open source object-relational
database PostgreSQL has the key
role for storing GIS data and also
enables the power of database for
the different GIS based portals.
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Open Source Tool

Built a robust Geo Platform in bKash
leveraging the power of various open
source tools like GDAL, QGIS, Leaflet,
TileserverGL, Hasura, OSRM and so
on.
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CHALLENGES

* Lack of quality GIS data

» Data Cleaning Efforts

* Unavailability of Unique ID or Key for Geo Data
* Unavailability of proper attributes

PROSPECTS

» Cost Efficient
* Regular Data Updates
* Improve Community Collaboration & Engagement
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THANKSGIVING

Thanks to the SoTMAsia 24 for welcoming bKash Limited and giving the opportunity to support the open source mapping
community.
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